www rRPSIREFPRAIRSHORP,.COMm

SERVICE REQ@QUEST FORM

INSTRUCTIONS:

1)
2)

3)
4)

5)

PRINT & COMPLETE THIS FORM IN ITS ENTIRETY. REPAIRS WILL NOT COMMENCE WITHOUT THIS COMPLETED & SIGNED SERVICE REQUEST FORM.

SEND THIS COMPLETED FORM WITH YOUR PS3 TO: RSOL PC, 4554 NORTH UNIVERSITY DRIVE, FORT LAUDERDALE, FL 33351. DO NOT SEND ANY PAYMENT NOW! DO NOT
SEND ANY WIRES OR CONTROLLERS! IF YOU’'RE SENDING YOUR PS3 TO US IN YOUR OWN SHIPPING BOX, PLEASE MAKE SURE YOUR CONSOLE IS BUBBLE-WRAPPED AND
YOUR BOX IS AT LEAST 7 INCHES TALL. WE RECOMMEND YOUR BOX HAS THE FOLLOWING DIMENSIONS: 17”x17”x8”. NEED A SHIPPING BOX & PRE-PAID RETURN LABEL?
WE WILL CONTACT YOU BY PHONE TO CONFIRM YOUR PS3’S SAFE ARRIVAL AT THE SERVICE FACILITY AND PROVIDE YOU WITH AN ESTIMATED TIME OF COMPLETION.
WHEN THE REPAIR IS COMPLETE, WE WILL CONTACT YOU AGAIN BY PHONE TO COLLECT THE PAYMENT BY MAJOR CREDIT CARD (VISA / MASTER CARD / AMEX / DISCOVER)
OR VISA / MASTER CARD DEBIT CARD.

IF STEP #4 IS COMPLETED BEFORE 3PM EST, YOUR CONSOLE WILL BE BOXED AND SHIP OUT THE SAME DAY. UPS WILL PROVIDE YOU WITH A TRACKING NUMBER VIA EMAIL.
IF YOU HAVE ANY QUESTIONS, PLEASE CALL 888-214-8625 TOLL-FREE.

my NMNMAMEeE:

my MAILING RARDODRESS [(MNoO PO BOXES ) :

CITY:

STATE: ZIP-FOSTAL CODE:

my EMAIL ADDRESS:

my PHOMNE MNUMBER:

my PLAYSTATION 35S SERIAL MUMBEEFR (SEE THE WHITE STICKER ON THE REAR OF THE PS3 CONSOLE)®

my PLAYSTATION S MODEL MNUMBER (EXAMPLE: CECHA01)

0 CHECH THIS BOX IF THIS PLAYSTATION 3 HAS BEENMN PREVIOUSLY OFPEMNED OR
DISASSEMBLED BY YOU OR A THIRDO—F ARTY, pLEASE NOTE: YOUR PLAYSTATION 3 MUST BE FULLY RE-ASSEMBLED BEFORE IT IS SHIPPED TO US FOR
REPAIR OTHERWISE A $10 SERVICE CHARGE WILL BE ADDED TO YOUR BILL TO COVER THE COSTS OF SECURING YOUR CONSOLE SO IT CAN BE ENTITLED TO RECEIVE WARRANTY COVERAGE FROM RSOL PC.

my PLAYSTATION 3 HAS THE FOLLOWING SYMFPTOM (CHECH OrnLY ONeE )

= S = G = R u = g =

jui

DOES NOT READ OR RECOGNIZE DISCS (CD, DVD, GAME/BLURAY MOVIE DISCS) $99

FREEZES DURING GAMES BUT NOT DURING BLURAY MOVIE PLAYBACK $99

NO POWER / INTERMITTENT POWER / NO LEDs $99

HAS A SOLID GREEN POWER LIGHT, BUT DISPLAYS A BLACK SCREEN, OR DISPLAYS THE SYSTEM STARTUP SCREEN BUT NO MENU ICONS APPEAR $99
DISCS DO NOT INSERT OR EJECT 599

FIRMWARE PROBLEMS OR SPECIFIC ERROR MESSAGES ON SCREEN 599

CONTROLLER, BLUETOOTH OR WIRELESS NETWORK FAILURE $99

INOPERABLE OR NOISY COOLING FAN $99

RED SCREEN OF DEATH (“RSOD”) — WE DO NOT REPAIR THIS ISSUE. PLEASE CALL SONY AT 1-800-345-7669 FOR REPAIR ASSISTANCE, OR TRADE
YOUR “RSOD” PS3 AND RECEIVE A CREDIT UP TO $50 TOWARDS THE PURCHASE OF A REPLACEMENT PS3 FROM RSOL PC.

YELLOW LIGHT OF DEATH (“YLOD”) / RED BLINKING LIGHT — WE DO NOT REPAIR THIS ISSUE. PLEASE CALL SONY AT 1-800-345-7669 FOR REPAIR
ASSISTANCE, OR TRADE YOUR “YLOD” PS3 AND RECEIVE A CREDIT UP TO $50 TOWARDS THE PURCHASE OF A REPLACEMENT PS3 FROM RSOL PC.
OTHER UNSPECIFIED ISSUE — PLEASE CALL US AT 1-888-214-8625 BEFORE SENDING YOUR PLAYSTATION 3 FOR REPAIR AND WRITE YOUR
SPECIFIC SYMPTOM BELOW. $25 or $99

DO NOT SEND ANY PAYMENT NOW! JUST RETURN THIS COMPLETED FORM WITH YOUR WELL-PACKAGED

SONY PLAYSTATION 3 CONSOLE VIA UPS OR FEDEX TO:

RSOL PC, 4554 NORTH UNIVERSITY DRIVE, FT LAUDERDALE, FL 33351. PHONE: 888.214.8625


http://www.rsolpc.com/ps3/ups
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SERVICE REQ@QUEST FORM

AGREEMENT

1) I HEREBY AUTHORIZE RSOL PC SERVICES / PS3REPAIRSHOP.COM (“RSOL PC”) TO PERFORM THE SPECIFIED REPAIR SERVICES ON MY SONY PLAYSTATION 3 GAMING CONSOLE AS INDICATED
ON PAGE 1, AND | DULY AUTHORIZE RSOL PC TO REMOVE ANY ORIGINAL MANUFACTURER (“SONY”) WARRANTY STICKERS NECESSARY IN CONNECTION WITH THE REPAIR. | UNDERSTAND AND
AGREE THAT IN PROVIDING THIS AUTHORIZATION TO RSOL PC, | WILL BE WAIVING ANY OPPORTUNITY | MAY BE OTHERWISE ENTITLED TO HAVING MY PLAYSTATION 3 REPAIRED BY SONY. 2) |
UNDERSTAND THE COST FOR THIS SERVICE WILL BE $99 FOR THE STANDARD REPAIRS OF AN UNTAMPERED PLAYSTATION 3 GAMING CONSOLE, PLUS $10 FOR STANDARD RETURN GROUND
SHIPPING TO ANYWHERE IN THE CONTINENTAL USA, PLUS THE COST OF ANY OPTIONAL SERVICES OR PRODUCTS (SEE BELOW) PLUS ANY APPLICABLE SALES TAXES (FLORIDA ONLY). 3) THE FULL
INVOICE AMOUNT WILL BE DUE IMMEDIATELY UPON COMPLETION OF SERVICE. 4) RSOL PC WILL CONTACT ME AT THE PHONE NUMBER | HAVE PROVIDED ABOVE TO COLLECT THE PAYMENT
DUE BY MAJOR CREDIT CARD (VISA, MC, AMEX, DISC) AND FULL PAYMENT OF THE INVOICE MUST BE RECEIVED WITHIN 7 CALENDAR DAYS. IF FULL PAYMENT IS NOT RECEIVED WITHIN 7
CALENDAR DAYS OF SERVICE COMPLETION, | ALSO UNDERSTAND THAT RSOL PC MAY ADD STORAGE AND LATE FEES TO MY INVOICE AT THE RATE OF $3 PER DAY, AND WILL COMMENCE FROM
THE ORIGINAL INVOICE DATE. 5) | UNDERSTAND AND AGREE RSOL PC WILL NOT BE RESPONSIBLE FOR ITEMS LEFT FOR OVER 14 DAYS FROM THE DATE OF SERVICE COMPLETION OR THEIR
REASONABLE EFFORT TO CONTACT ME. 6) | UNDERSTAND AND AGREE THAT IF MY ITEM REMAINS UNCLAIMED OR MY INVOICE REMAINS UNPAID AFTER 28 DAYS FROM SERVICE COMPLETION
IT SHALL BE CONSIDERED “ABANDONED” AND RSOL PC MAY TAKE ANY ACTIONS NECESSARY TO RECOVER THE AMOUNT OF MY UNPAID INVOICE, LATE CHARGES, STORAGE FEES AND
RECOVERY FEES, ETC. THIS MAY INCLUDE THE RESALE OF MY UNIT OR IT’S COMPONENTS, OR DISPOSAL OF MY UNIT IF NO BALANCE IS DUE. 7) ALL DEFECTIVE PARTS REMOVED FROM MY
PS3 WILL BECOME THE PROPERTY OF RSOL PC AND WILL NOT BE RETURNED. 8) | ASSUME ALL RISK OF LOSS OF DATA FROM ANY AND ALL CAUSES OR IN ANY WAY RELATED TO OR RESULTING
FROM THE SALES, REPAIR OR SERVICE OF PRODUCTS BY RSOL PC. 9) | RELEASE RSOL PC FROM ANY CLAIM OR LIABILITY RELATED TO ANY LOSS OF DATA FOR ANY REASON WHATSOEVER,
INCLUDING DUE TO THEIR NEGLIGENCE. 10) | AGREE THAT | AM FULLY RESPONSIBLE FOR BACKING UP ALL EXISTING DATA BEFORE SERVICE, AND RSOL PC WILL HAVE NO LIABILITY FOR ANY
REASON WHATSOEVER IF | DID NOT DO SO. 11) IF | REQUEST RSOL PC TO BACK UP MY DATA THEY WILL DO SO AT AN ADDITIONAL CHARGE AND WILL BE SUBJECT TO THE LIMITS OF THE
BACKUP SOFTWARE AND THE INTEGRITY OF MY DATA (SEE OPTIONAL SERVICES BELOW). 12) UNLESS | PAY FOR PRIORITY SERVICE, SERVICE REQUESTS ARE PERFORMED ON A FIRST-COME,
FIRST-SERVE BASIS. 13) | UNDERSTAND AND AGREE THAT RSOL PC WILL NOT BE RESPONSIBLE FOR ITEMS LOST OR DAMAGED IN TRANSIT TO OR FROM RSOL PC’S SERVICE CENTER AND |
UNDERSTAND IT IS MY RESPONSIBILTY TO PURCHASE ADEQUATE SHIPPING SERVICES AND SUBMIT ANY CLAIMS WITH THE CARRIER SHOULD ANY SUCH LOSS OR DAMAGE OCCUR. 14) |
UNDERSTAND AND AGREE RSOL PC RESERVES THE RIGHT TO REFUSE ANY PACKAGE THAT ARRIVES DAMAGED IN TRANSIT. 15) | UNDERSTAND AND AGREE RSOL PC RESERVES THE RIGHT TO
REFUSE THE SERVICING OF ANY CONSOLE THAT IN THEIR SOLE DISCRETION IS CONSIDERED TO BE AN ENVIRONMENTAL HAZARD (INSECT INFESTATION, ETC). 16) | UNDERSTAND AND AGREE
THAT RSOL PC WILL PROVIDE ME WITH A 1-YEAR PARTS & LABOR LIMITED WARRANTY FOR THE SPECIFIC SERVICES THEY PERFORMED ON MY CONSOLE ONLY AND INCLUDES 1-WAY SHIPPING
AT THE EXPENSE OF RSOL PC. THE HARD DRIVE REPLACEMENT OR UPGRADE SERVICE WILL INCLUDE A CONCURRENT 3-YEAR MANUFACTURER’S LIMITED WARRANTY ON THE HARD DRIVE
COMPONENT. 17) | UNDERSTAND AND AGREE THAT | HAVE THE ONE-TIME OPTION TO EXTEND MY STANDARD 1-YEAR PARTS & LABOR LIMITED WARRANTY TO A MAXIMUM OF 3 YEARS FOR
AN ADDITIONAL FEE (SEE OPTIONAL SERVICES BELOW) AND | MUST ELECT TO TAKE ADVANTAGE OF THIS ONE-TIME OPTION BEFORE THE SERVICING OF MY CONSOLE IS COMPLETE. 18) |
UNDERSTAND AND AGREE THAT A $10 CHARGE WILL BE ADDED TO MY REPAIR BILL IF MY CONSOLE WAS SENT TO RSOL PC IN A DISASSEMBLED STATE OR WITH SCREWS MISSING. THIS
CHARGE ENABLES RSOL PC TO SECURE MY CONSOLE SO | CAN BE ENTITLED TO RECEIVE ANY APPLICABLE WARRANTY COVERAGE FROM RSOL PC. 19) | UNDERSTAND AND AGREE THAT IN THE
EVENT MY PLAYSTATION 3 CONSOLE CANNOT BE REPAIRED, RSOL PC WILL CHARGE ME A $25 FEE TO COVER THE RETURN SHIPPING & HANDLING EXPENSES OF SENDING MY NON-REPAIRABLE
PS3 CONSOLE BACK TO ME BY GROUND SHIPPING, OR | CAN CHOOSE TO RECEIVE UP TO A $50 CREDIT FOR MY NON-REPAIRABLE PS3 TOWARDS THE PURCHASE OF A BRAND-NEW FACTORY-
SEALED PLAYSTATION 3 CONSOLE FROM RSOL PC, SUBJECT TO AVAILABILITY. 20) RSOL PC RESERVES THE RIGHT TO AMEND THE TERMS OF THIS AGREEMENT OR ADJUST PRICING WITHOUT
PRIOR NOTICE. HOWEVER, RSOL PC WILL HONOR THE TERMS OF THIS AGREEMENT AND ADVERTISED PRICING THROUGH SEPTEMBER 30, 2010.

STAMNORARO ~ MAMNOA[TORY SERVICE CHARG ES:

v’ STANDARD RETURN SHIPPING BY UPS GROUND $10
v' PLEASE PERFORM PREVENTATIVE MAINTENANCE PROCEDURES ON MY PLAYSTATION 3 SFREE

OFTIONAL SERVICES ArMNQO PRODOUCTS:

jui

PLEASE UPDATE THE SONY PLAYSTATION 3 OPERATING SYSTEM SOFTWARE TO THE MOST CURRENT VERSION (v3.41) SFREE

| DO NOT WANT THE UPS DRIVER TO LEAVE MY PLAYSTATION 3 UNATTENDED ON MY DOORSTEP AND RISK IT BEING STOLEN; THE DRIVER
MUST OBTAIN A SIGNATURE FROM SOMEONE AT MY ADDRESS WHEN DELIVERING MY REPAIRED PLAYSTATION 3 CONSOLE 54
PLEASE SHIP MY CONSOLE BACK TO ME BY 2ND-DAY AIR $49 (NOT NECESSARY FOR RESIDENTS IN AL, FL, GA, LA, MS, NG, SC, TN)
PLEASE INSURE MY PLAYSTATION 3 FOR $300 IN CASE IT GETS LOST OR DAMAGED DURING RETURN TRANSIT $3

PLEASE EXTEND MY REPAIR LIMITED WARRANTY FROM 1 YEAR TO 2 YEARS $39

PLEASE EXTEND MY REPAIR LIMITED WARRANTY FROM 1 YEAR TO 3 YEARS $49

PLEASE UPGRADE THE HARD DRIVE IN MY PLAYSTATION 3 TO 500GB $99

PLEASE UPGRADE THE HARD DRIVE IN MY PLAYSTATION 3 TO 500GB AND TRANSFER MY GAME-SAVE DATA 5109

PLEASE SEND A BRAND-NEW 6.5FT (2M) HDMI CABLE (V1.3C) WITH MY REPAIRED CONSOLE $10

PLEASE SEND A BRAND-NEW 6FT MINI USB CABLE (TO CHARGE MY CONTROLLERS) WITH MY REPAIRED CONSOLE $5

jui
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AUTHORIZED SIGMNATURE: DORTE:

DO NOT SEND ANY PAYMENT NOW! JUST RETURN THIS COMPLETED FORM WITH YOUR
WELL-PACKAGED SONY PLAYSTATION 3 CONSOLE VIA UPS OR FEDEX TO:

RSOL PC, 4554 NORTH UNIVERSITY DRIVE, FT LAUDERDALE, FL 33351. PHONE: 888.214.8625




